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Chattahoochee Technical College, a Unit of the Technical

College System of Georgia, is a point of access

o for individuals, business and industry, and
communities;

o to programs which are occupational or transfer;

o to associate degrees, diplomas, certificates,
non-credit courses, and adult education;

o through traditional campuses and online means; and

e in an environment supportive of learning,
teaching, retention, and graduation.
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President’s Message

Fiscal Year 2012 was a year full of opportunities and successes for
Chattahoochee Technical College!

The College continues to retain its hard-earned reputation locally as a significant workforce
engine in its six-county service area, on its eight campuses, for scores of business and
industry, and for more than 20,000 different individuals through its many programs or
services. These successes were across the board in all that we do: credit programs leading
to a two-year degree, a diploma, or a technical certificate; continuing education courses or
industry-specific training; or adult education including GED preparation and testing.

The College’s successes were no accident. The faculty and staff are among the most qualified
and most professional to be found in any college, and I am blessed to work with them. They
care each day about doing the best for customers—both internal and external—and do so
with an attitude of professionalism and courtesy as though each interaction mattered. They
want each visitor to become an applicant, each applicant to become a student, and each
student to become a graduate employed in a successful career, or ready to go on to further
education.

Our successes were also in part because of the strong support for our workforce mission
from our communities in Bartow, Cherokee, Cobb, Gilmer, Paulding, and Pickens—and all
the cities within. Local business and industry, community organizations, and chambers of
commerce on a daily basis reach out to CTC, and too, allow CTC to reach out to them.

Our students, though, are of course our most meaningful customers, our professional
purpose, and often our motivation—their personal goals and their life stories matter to us.
Without their choice of CTC, the College would not be the success that it is.

'\ :a..l l\)‘m]'l—h--s

Ron Newcomb, EdD
President
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July 2011
CTC hosts 27 South Korean high school students as a part of
Experience America Camp.

Chattahoochee Tech partners with Crane Industry Services for training.

August 2011
The college welcomes three new board members - Steve Holcomb,
Matthew Ledford and the Reverend Carl Moore.

wn Hall Series on Soft Skills in Education at Marietta

s International announces CTC and Quick Start

nce in Nursing class achieves 100% pass rate.

t Lab honored by State Senator Bill Heath.

orn in at Chattahoochee Technical College.

LEED Certification.

January 2012

Dr. Ron Newcomb, left, presents a
gift to CTC Math Instructor, Jim
Rutherfoord, the 2012 CTC Rick
Perkins Award winner

Instructor Jim Rutherfoord wins CTC Rick Perkins Award.
Student Eric Underwood wins CTC GOAL Award.

February 2012
Dr. Newcomb is named President of Chattahoochee Technical College.

Firehouse Subs donates two police cars.

Instructor John Hatfield is named Georgia Green Industry Association
Educator of the Year.

Gidgetta Wilcher named CTC EAGLE Delegate for Adult Education.
Phi Beta Lambda Winners (District Level)

Waymon Carr & Deborah Wilson  1st Place Business Presentation
Waymon Carr 4th Place Human Resource Mgmt.

Deborah Wilson Ist Place Marketing Analysis
Jennifer White 1st Place Database Design and App.
Jennifer White 3rd Place Word Processing

Jeff Mathis 3rd Place Impromptu Speaking
Erick Castro 4th Place Microeconomics



March 2012
CTC hosts college students from Weinstrasse, Germany, to learn about
Television Production Technology and Digital Media Production.

Commercial Truck Driving class earns 100% pass rate.

Dr. Chandler is named President Emeritus of Chattahoochee Technical
College.

CTC students win 5th place at National Horticulture Competition — Keith
Loggins is named Superstar Student.

CTC Students Bring Home Medals from SkillsUSA - Gold medalists
include: Neal Cantrell of Kennesaw for Automotive Service Technology,
Kyle Cato of Hiram for Firefighting, Carson Kiefer of Marietta for Diesel
Equipment Technology, and Patrick Gangi of Marietta for Culinary Arts.
Also, Matthew Gillelind of Woodstock placed second in Industrial Motor
Control, and Shawna Payne of Temple earned the bronze in the Food and
Beverage Service category.

April 2012
Cartersville-based Applied Thermoplastic Resources is named
Manufacturer of the Year for 2012, Small Business Category.

Phi Beta Lambda Winners State Level
Waymon Carr and Deborah Wilson 3rd Place  Business Presentation

Waymon Carr Ist Place Human Resource Mgt.
Deborah Wilson Ist Place  Marketing Analysis
Jennifer White 5thPlace  Database Design & App.
Jennifer White 3rd Place  Word Processing

Erick Castro 3rd Place Microeconomics

May 2012

Chattahoochee Technical College students nominated for Regional
Emmy Awards include Gerald Hone, whose film, From Rescue to Release,
was nominated in the Student Production — News category. In the Student
Production - Non News category, current student Marty Johnson and
graduate Jenny Lindamood were nominated for their original work,
Double Cross My Heart.

June 2012
Student Gerald Hone wins Regional Emmy Award.

Physical Therapist Assistant students achieve 100% pass rate.

New Board Chair and Vice Chair announced - Taking on the role of
chair of the 15-member board is Mitzi Moore of Marietta, while filling
the role of vice-chair is Debbie Underkofiler of Marietta.

“My experience has allowed me to build a career
in an industry that is much like any of the
programs at Chattahoochee Technical College, a
part of the glue that binds society together.”

Eric is a huge advocate for technical education
and stated, “The President and Congress need

to take a close look at technical colleges; they are
the solution to our economic problems.”

Eric Underwood
2012 CTC GOAL Award Recipient
Automotive Technology



Mrs. Deane Bonner Ms. Pam Carnes Mr. David Connell Mr. Stevan Crew Mr. Mike Fields

President, Cobb County Branch President & CEO President & CEO President Financial Consultant
National Association for the Cherokee County Cobb Chamber of Commerce Crew & Associates Raymond James Financial
Advancement of Colored People Chamber of Commerce Services, Inc.
Financial Institutions Division
Member FINRA/SIPC

Mr. Steven L. Holcomb Dr. Don Johnson Mr. Michael Knowles Ms. Melinda Lemmon, CEcD Rev. Carl Moore, Sr.
President & CEO Owner/Agent Vice President Executive Director Senior Pastor
United Community Bank State Farm Insurance Company Principal Business Cartersville-Bartow County Allen Temple A.M.E. Church
Relationship Manager Atlanta Central Department of
Business Banking Group Economic Development

7 Wells Fargo Bank, N.A.

Not available for photo.

Mr. Matthew C. Ledford
Operations Manager
Lexington Precision

Ms. Tracy A.D. Lewis
President
FasTrak Delivery &
Warehouse, Inc.

Ms. Mitzi Moore Mr. Tyre “Tye” L. Rakestraw, Jr. Ms. Debbie Underkoffler
(Chair) Retired Educator (Vice Chair)
President President

Sundial Plumbing Services North Georgia Staffing



Adult Education

Economic Development

Technical Education
Total Revenues

From Unaudited Budget Statements

HOPE Grant

HOPE Scholarship
HOPE GED

Accel Grant

Georgia Public Safety
Access Loan

HERO Grant

Zell Miller Scholarship
Pell Grant

FSEOG Grant

From Banner

Fiscal Year 2012

Revenues Expenses
961,837.39 961,033.11
683,401.76 683,249.37

52,734,002.72 50,572,501.28

54,379,241.87 52,216,783.76

FY 2012 Financial Aid Awards

8,773,313.25
571,539.25
137,000.00
74,050.00
6,033.96
323,119.00
11,333.24
1,725.00
21,224,189.75
307,770.00

31,430,073.45




Chattahoochee Technical College

College Goals and Strategic Initiatives

Create an environment in support of student-focused learning
and achievement that responds to community needs.

Develop new and enhance existing programs of study,

with emphasis on addressing skills gap needs in the region and
beyond.

Assess relevance and viability of existing programs as they
correspond to student and employer needs.

Expand collaborative efforts with business, industry, community
and professional organizations to create new opportunities for
students.

Acquire, build, maintain, renovate, and secure physical facilities
to provide state-of-the-art equipment/technology, a pleasant and
adequate work environment, and room for future growth.
Develop and adopt strategies designed to improve college
completion and other student success measures, per the
Complete College Georgia initiative.

Formulate articulation agreements for AS degrees with USG
senior colleges.

Implement and/or modify TCSG Learning Support Redesign to
provide clear and improved pathways through remedial education.
Review college procedures, operations, and student interactions
through a student-oriented lens and modify as necessary to
improve student experience.

Increase the college’s capacity to support quality programs
and services.

Increase enrollment and strengthen retention through targeted
communications utilizing social and print media, advertising, etc.
Integrate and expand student learning opportunities through
professional development opportunities, leadership activities,
service learning, and volunteerism.

Raise public and private funds to support college growth and
sustainability. Strengthen community involvement.

Provide adequate staffing throughout the college.

Work internally with all departments to build one database of
companies we support and those that support us.

Update knowledge, skills, and practices through professional
development.

Support access to learning opportunities, programs, and
services.

Develop challenging instructional activities appropriate for
students’ individual learning styles.

Create an optimal learning environment that supports
instructional delivery by creating innovative and flexible learning
opportunities.

Introduce streamlined and automated processes to improve the
student experience.

Promote and increase participation in dual enrollment
opportunities.

Develop and implement recruiting initiatives, with emphasis on
meeting identified skills gaps identified by business and industry.
Develop and implement recruitment and retention strategies.

Foster a culture that embraces the values of the college.

Increase and strengthen community outreach.

Advance communication efforts with external constituencies,
agencies and legislative bodies.

Build the reputation of the college and technical education
through broad-based messaging to include all aspects of marketing
communications.

Establish a stronger relationship with college alumni.

Enhance the lines (formal/informal) of communication within
and across college units and among college stakeholders.

Create a supportive environment that empowers the staff to seek
and share new ideas to improve the operations of the college.
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Promote continuous improvement of programs and services
through strategic and operational planning and assessment.

« Improve processes to provide the best internal and external
customer service.

 Prepare a Quality Enhancement Plan that meets COC
requirements and ties to the college mission.

o Develop and implement an Assessment Plan to include instruments
designed to provide relevant internal and external feedback
for process improvement.

o Utilize available data to more strategically target promotional efforts
and develop tools for assessment.

« Implement a systematic process, which manages compliance and
accountability documentation as required by the Technical College
System of Georgia and accreditation organizations.

Implement college-wide assessment activities, which measure

the effectiveness of programs, units and related functions in order
to determine the extent to which goals are being met.

Develop effective and efficient methodologies to collect, analyze,
and communicate data results to college constituents.
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Deborah Wilson
Legacy Scholarship Winner
Marketing Management

We are Georgia’s largest technical college serving more

than 17,000 students annually. -4
=

Enrollment - 17,394 students attended classes during FY2012. Pictured avove

Dr. Betty Ann Cook, Exec Dir. for Community
Outreach & Engagment (left) & Deborah Wilson (right)

“Not only has being a student here been an absolutely thrilling experience,

Job Placement Rate - 94.3% for FY2011. this school has facilitated the happiest time in my life. There are so
many wonderful attributes of Chattahoochee Technical College that I
Age Range Data love, including the positive atmosphere, and the support and guidance
Age Total Number Percentage of instructors, advisors, and staff. Furthermore, there are a multitude of
Under 21 5718 30.0% campus activities and club choices for all students.”
21to 25 4,508 25.9%
26 to 30 2,360 13.6%
3110 35 1,587 9.1% Total Employees = 1,088 (FT& PT)
36040 1,294 7.4% Total Staff = 550 (351 FT and 198 PT)
Over 40 2,427 14.0% Total Faculty = 538 (194 FT & 344 PT)
Total 17,394 100%
Gender Graduates - 2,057 students received awards from our institution in FY2012.
Male 6,957 40.0% Adult Education - Statistics for FY12 include:
Female 10,437 60.0% o Enrollment: 2,577 students
« Attendence Hours: 145,781
Race/Ethnicity Number | Percent « Since January 2002, 9,000+ people have earned a GED diploma
American Indian 70 0.4% from one Of our testing centers.
Asian 302 1.7%
Black 5,286 33.5% High School Programs - 250 high school students participated in the
Hispanic 985 5.7% SOAR Into College Early high school programs at CTC during FY11.
White 9,663 55.6%
Non-Resident Alien 64 0.4%
Multi-Racial 262 1.5% Note: Academic Year 2012 represents a transition year from Quarter to Semester. Graduate data
Unknown 222 1.3% reported in Academic Year 2012 includes: Summer Transition Quarter 2011, Fall Semester 2011, Spring

Semester 2012, and Summer Semester 2012. Beginning in Academic Year 2013, data reported will
consist only of Fall Semester, Spring Semester, and Summer Semester.




« Eight campus locations serving Bartow,
Cherokee, Cobb, Gilmer, Paulding and
Pickens counties

o 1.2 million people in our six-county service

delivery area

« Six county commissions, 25 municipalities and

30,000 businesses
 Four U.S. Congressional Districts

Program Offerings '

Over 75 associate degree, diploma and technical

certificate programs in the areas of:
» Business Sciences Programs

« Computer Sciences and Engineering Technology

o Health Sciences
o Personal and Public Services
o Technical Studies

‘ Student Schedules '

o Attended classes part time - 67.7% (7,833)
 Attended classes full time - 32.3% (3,731)

o Enrolled in at least one on-line class - 41.2%

Community and Economic Development FY11

* 3,930 non-credit students enrolled in classes.

* Many companies participated in contract training services, including 3,238 company
employees resulting in 88,998 hours of training.

Sampling of companies and agencies served:

o Applied Thermoplastic Resources
« Capital City Machine Shop

« Chart Industries

« City of Kennesaw

« City of Marietta

« Cobb County Water System

« Cobb-Marietta Water Authority
« Crane Industry Services

o Dairy Queen

« First Baptist Daycare

+ Georgia Hydraulics

« Gerdau Ameristeel

« Gilmer County Board of Education
« Glock

« Goodwill of Northeast Georgia
 Go Plastics

o Home Depot

« Hydro-Chem

o Imerys

o Infomart

« Integrated Broadband Services
« It's A Grind Coffee House

Lexington & Timken
Lexington Insulators
Lockheed Martin Aeronautics
Company

Morrison Products

Nanny’s Kitchen

Office of the Child Advocate
Patty Construction Company
Pickens County Board of Education
Pilgrim’s Pride

Piolax

RS Thomas Training Associates, Inc.
Roytec Industries

Simpson Trucking & Grading
Snider Tires

Toyo Tire

Transtechnik

Two Dad’s Pizzeria

University of Alaska

Western Governors University
Whitepath Fab Tech

‘ Attendance by Program Area: l

Business & Computer Information Systems—6,530

« LandAir Surveying
Georgia Work Ready - Certificates earned by county.

Health and Pre-Health-6,089 &
GEORGIA

Bartow County* 6,417
Cherokee County* 3,396 Paulding County* 5,464
Cobb County* 7,981 Pickens County* 1,619

Certified Work Ready Communities prior to the end of the initiative.

Technical Studies-2,645 Gilmer County* 697

Personal/Public Services-2,094

WORK

READY

*Earned approximately 8.7% of the total certificates earned in Georgia



Tuition & Fees

Full-time Enrollment for

Georgia Resident

Tuition and Fees: $1,286 per semester

(for 15 credit hours or more)

Books: $500-600 full-time (estimated)

Malpractice Insurance for students in select programs:
$3.40 - $14.20 per semester

Full-time Enrollment for

Non-Georgia Resident

Tuition and Fees: $2,411 per semester

(for 15 credit hours or more)

Books: $500-600 full-time (estimated)

Malpractice Insurance for students in select programs:
$3.40 - $14.20 per semester

Full-time Enrollment for

International Students

Tuition and Fees: $4,661 per semester

(for 15 credit hours or more)

Books: $500-600 full-time (estimated)

Malpractice Insurance for students in select programs:
$3.40 - $14.20 per semester




Athletics

Athletics - Home of the Golden Eagles

International Services provided support to the college’s non-immigrant,
international, permanent resident, exchange, and foreign-born student
population.

Last year, 160 international student visa holders

attended Chattahoochee Tech representing more
than 50 countries. In addition, the unit provides
student services to over a thousand other foreign
born students.

CTC participated in Cultural Visas/Congress-
Bundestag Youth Exchange Program.

CTC hosted German exchange students from
BBS Neustadt.

CTC formed partnership with Culture Connect
in an advisory capacity to help local immigrant
population.
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Melinda Ashcraft, Chair Don F Barbour, Vice Chair Carlton Bruton
Park President Regional Director Retired Business Owner
Six Flags Over Georgia External Affairs - AT&T

Murray Homan Michael H. S. Hughes Nan Mays
Cobb County Zoning Dir., Office of Economic Vice President
Commission Development - Cobb County Human Resources
Support Services Agency Caraustar Industries

Glynda Thor Bob Weatherford Randy Wootton, Secretary
Associate Vice President City of Acworth, Alderman ~ Wootton Marketing Associates, LLC
Corporate and Marketing
Communications - Cobb EMC

Harry Doss
Attorney

Susan Stephens, Treasurer

Owner - Susan Stephens
Designs

Not available for photo.

Bill Borden
Sr Loan Officer - Checkpoint Mortgage

Rev. Max Caylor
Douglasville First United Methodist
Church

Gordon F. O'Neill
President - O'Neill Communications, Inc.

Gene Pugliese
City of Acworth Alderman

Peter E. Quinones
President and CEO
Metro-Atlanta Ambulance




Foundation Report FY2011

CHATTAHOOCHEE

TECH !

FOUNDATION

The Chattahoochee Tech Foundation was formed by the merger of the Chattahoochee Technical College
Foundation, North Metro Technical College Foundation, and the Appalachian Technical College
Foundation in July 2010.

With total assets exceeding $1.7 million, our dedicated board of trustees has met, head on, the challenges of
a down economy and the process of merging three foundations into one. In 2011, Chattahoochee Technical
College grew to unprecedented levels as the largest technical college in Georgia. Serving as the community’s
college, Chattahoochee Technical College enrolled more than 20,000 students seeking quality educational
opportunities that are accessible and affordable. At the same time students needed greater monetary
support due to the economy and changes in the statewide Hope Scholarship and Hope Grant programs, the
Foundation faced diminishing financial resources.

As the economy still struggles to recover, the Board of Trustees continues to meet the mission while
diligently working to effectively steward the resources of the Foundation.

The new Foundation is in a great position to move forward, and private funding for Chattahoochee
Technical College through the Foundation is more important than ever before!

I would like to thank the Board of Trustees and Michael T. Ditch, CPA, for their commitment and hard work
over 2011!

Christopher R. Knife
Executive Director

Foundation: The Chattahoochee Tech Foundation, Inc. is a separate and independent nonprofit (501 ¢ 3) organization with the mission to support the students and programs
of CTC through scholarships and program support.
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Chattahoochee Tech Foundation, Inc.
Statement of Financial Position
December 31, 2011

Assets:
Cash in bank $769,492
Real estate and equipment - net 954,926
Total Assets $1,724,418
Liabilities:
Mortgages payable $ 333,623
Other liabilities 20,314
Total Liabilities $353,937
Net Assets:
Unrestricted $ 174,344
Temporary restricted 600,479
Permanently restricted 595,638
Total Net Assets $1,370,481

Total Liabilities & Net Assets $1,724,418

tion Financials
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HOW CAN YOU HELP?

The generous philanthropy of our stakeholders has helped
many students pursue their dreams while keeping the
college’s educational programs on the bleeding edge.
Private donations truly do change the lives of others who
are touched by the Foundation’s mission.

Ways to Give:

o Restricted gifts - current use or endowment

o Cash gifts - includes cash, checks,
credit/debit cards

o In-kind gifts - tangible items of demonstrable
value or intangible personal property

 Deferred gifts - bequests, wills, trusts,
real estate, life insurance

« Matching gifts - through employers’
matching gifts programs

o Gift pledges - each pledge payment is eligible
for a chartable income tax deduction

For more information on how to make a gift,
please visit our website at:

www.ChattahoocheeTech.edu/Giving
or call the Foundation Office at 770-528-4522

The Chattahoochee Tech Foundation’s mission is to provide support to students, programs,
and the college. A 501(c)(3) non-profit organization, the Foundation seeks philanthropic
support from individuals, organizations, corporations, and foundations seeking to make a
difference in the lives of students.




PROJECTS

North Metro Campus - Bldg. A - Student Center
3,200 Sq.Ft.

Chattahoochee Technical College’s eight campuses over six counties
include 857,433 square foot of space and 34 buildings. During Fiscal
Year 2012 improvements were made to several of the buildings

to create updated, cohesive, and student-friendly areas. Funding
was allocated to perform some much needed renovations of space,
modernization of furniture, and upgrades in equipment.

With the renovation of what had been a theater, Chattahoochee
Technical College’s North Metro Campus now boasts a 3,200 square
foot Student Center for students, visitors, faculty and staff to enjoy
spending time as well as a new spot for special events and an attractive
new entrance. The area includes vending machines, dining tables,
areas for study groups, and more. With its more open design, the
facility feeds into the college’s library, student affairs area, and Student
ter, which have entrances off of the renovated area. The
ign also provides a centralized entrance to the building
ering for visitors to Chattahoochee Technical College.
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Marietta Campus - Bldg. G - Student Affairs
10,373 Sq.Ft.

The new classic and streamlined entrance to Building G at the Marietta
Campus will help students know where they can turn for help with
financial aid, student services, registration and much more. The new
entrance now guides a current or perspective student directly to a one
stop shop for a successful college experience. New furniture also allows
students to wait in comfort or fill out
paperwork to become a Chattahoochee
Technical College Golden Eagle. In
addition, a new bank of computer kiosks
allows students to register, pull up their
schedules, find their class locations and
even complete the paperwork for financial
aid with the help of knowledgeable staff.

" 1 Kareem Walston
Mmf Motorcycle Service Technology
- e ‘]s “Graduating from
r—— Chattahoochee Tech is a great
o \ accomplishment for me. I
e | 4 learned more about myself and
~ & mp about my future career here

PAULDING
CAMPUS

a
w

e than I ever thought I would.
o I know that Chattahoochee
Tech has given me the tools to
succeed in opening my own
business.”
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Accreditation

Chattahoochee Technical College is accredited by the Southern Association of Colleges and
Schools Commission on Colleges to award associate degrees. Inquiries related to the college’s
accreditation by the Commission may be directed to SACSCOC, 1866 Southern Lane,
Decatur, Georgia 30033-4097 or telephone 404-679-4500. Questions related to admissions
and the policies, programs, and practices of Chattahoochee Technical College

should be directed to the College.
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Chattahoochee

TECHNICAL COLLEGE

www.ChattahoocheeTech.edu

Chattahoochee Technical College o 980 South Cobb Drive, Marietta, Georgia 30060 e (770) 528-4545



